
Field Smart Technology

You deserve to know how your pump is performing. The new generation 
of Xylem Field Smart Technology (FST) is an advanced telemetry and 
cloud based system that allows you to monitor and control your pump 
from anywhere in the world. In the middle of the night. In the middle of 
a storm. At your most remote site.

With FST, your phone, tablet, or computer gives you the visibility, control, 
and peace of mind you need, no matter the conditions. Users can now select 
just the services they want, and can reach a customer service representative 
at any time, day or night.

This is why we have fitted all the Godwin S Series Dri-Prime pumps with FST 
to expand and enhance the capabilities of all your critical dewatering needs.

New flexible subscription plans allow the user to select only the monitoring 
and control features and services they need. With a modern look and feel 
to the website, the system is easy to use on all common web enabled 
devices. Real-time pump and engine performance data can alert users with 
automated phone calls in addition to text and email messaging. Remote 
access to the devices is achieved through cellular and satellite connections 
and allows the user to save time in diagnosing problems, minimising the 
amount of personnel exposure on job sites. And with a 24/7 FST support 
center your pumps are “Always On and Close By”, providing peace of mind 
at anytime and anywhere in the world.

Features and benefits

•	 Maintain uptime of your pump and  
fleet, and increase asset utilisation

•	 Optimise maintenance schedules  
and reduce operational costs

•	 Alert to sub-optimal operating 
conditions

•	 Manage risk and improve safety

•	 Locate the pump at any time, and  
any place

•	 Remotely start, stop or change  
pump speed

•	 Monitor key engine and pump 
parameters

•	 Receive alarms via Text, Email and 
Automated Telephone Alarming

•	 User selected subscription plans

•	 24/7 customer support line

•	 Multi-language: English, French, 
German, Italian and Spanish

FOR YOUR PEACE OF MIND



Manage your pump anywhere, anytime with  
the new generation of Field Smart Technology

FST integrates with pump & engine controller, and 

provides invaluable control and information about your 

pump. With remote monitoring and control from any 

smartphone, tablet or desktop computer, it’s nothing 

short of amazing.

Turn it on. Turn it off. See flow rates, fuel levels and more.

Solving water may be tough, but being smart about it has 

never been easier. Outsmart water even from your couch.
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Remote Pump Monitoring

Suction/Discharge Pressure* | Vibration RMS*

Remote Engine Monitoring and Control

Speed | Coolant Temperature | Battery Voltage 
Oil Pressure | Engine Hours | % Load | % DPF Soot 
Fuel Rate | Fuel/DEF Levels*

Start | Stop | Accelerate | Decelerate  
Engine Diagnostic Codes

Remote System Monitoring

Flowrate* | Turbidity* | pH Level* | Fluid Temperature* 
Pressure* | Total Suspended Solids* | Sump Level*

Alarms and Notifications

Text | Email | Automated Telephone Alarming

Multi-Language

English | French | German | Italian | Spanish

*Additional equipment required

Xylem Field Smart Technology  Functionality and Features


